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’@ Baroda U.P. Bank

REQUEST FOR PROPOSAL (RFP)
For

Selection of Vendor for Maintenance of UPS
Through Comprehensive Annual Maintenance
Contract for RO Shahjahanpur & Its Branches

Badujai-2 Near Townhall Shahjahanpur
(U.P.)
Pin 242001
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'Baroda U.P. Bank

TENDER FOR COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT OF UPS

Sealed bid are invited from the reputed manufactures/companies/firms for onsite
maintenance of UPS Systems installed at RO Shahjahanpur located in Badujai-2, Near
Townhall (U.P), Pin 242001 of Baroda U P. Bank and its branches.

e Date of issue of bid - 07.02.2022

e Last Date for receipt of bid - 07.03.2022

» Date and time of opening of technical bid - 08.03.2022, 16:00 Hours IST

» Date and time of opening of commercial bid - 09.03.2022, 16:00 Hours IST

e Address for Communication - Badujai-2, Near Townhall
Shahjahanpur (U.P), Pin 242001

e Email Address - it.shjro@barodauprrb.co.in

e Contact Number - 7081600515

e Please note that all the information desired needs to be provided. Incomplete
information will lead to non-consideration of the proposal.

» Bank reserves the right to change the dates mentioned in this TENDER document,
which will be communicated to the bidders.

» The information provided by the bidders in response to this document will become
the property of BUPB and will not be returned. BUPB reserves the right to amend,
rescind or reissue this TENDER and all amendments will be advised to the bidders
and such amendments will be binding on them.

» Bidders can depute their representative (Only One) to be present at the time of
opening & processing of bid.

Note:
The Bank reserves the right to amend the TENDER/ Place clarification/ expiations/
additions/ modifications/ corrigendum on account of issues submitted through email will be

made available on Bank’s website.
In addition, all intimations meant for bidders, if any by the Bank, in context of this TENDER

will be displayed on Bank's website only.

UPS Specification:

3 KVA/ 5KVA/ 6KVA/ 10KVA APC Online UPS
Eligibility Criteria-

1. The bidder should have minimum 25 lakh annual turnover/facilities for

service/maintenance of UPS systems.
2. The firm/company should have minimum 3 years of experience in field of




gstergdt.ds

-~ Baroda U.P. Bank

The firm/company should have been registered with Goods & Service Tax
Department for work contract and shall provide PAN/GSTIN no. with the bid.
Firm/company must have strong support of technical staff to resolve calls within
24hrs.

Firm/company should have local service support office at Shahjahanpur.

The Firm/Company should not have been blacklisted by any public
sector/bank/PSU/Government Department in the past. A self-declaration letter by the
bidder, on the company’s letter head should be submitted along with bid.

Payment terms-

i

Comprehensive Annual Maintenance Charges shall be paid at the end of each
quarter on pro-rata basis after submission of satisfactory service report from all
branches.

No advance payment shall be made in any case.

Payment will be released on quarterly basis, subject to the vendor submitting to our

office, Satisfactory Service report from all branches.

Other terms and conditions-

if%

The contract will be effective for a period of one year i.e. from 24.03.2022 to
23.03.2023. The bank shall have the right at its sole and absolute discretion to
continue the assignment/contract of the selected bidder for future requirement for
various items/activities as described in RFP after expiry of contract period.

The contract will be for Comprehensive onsite maintenance.

The maintenance service includes preventive and corrective maintenance of the
UPS system. Preventive maintenance should be carried out on quarterly basis and it
includes cleaning of internal parts like Logic Card, Main Card, Charging Card,
Transformers, Cooling Fan etc. and all other measures necessary for proper
functioning of the system. Corrective maintenance include replacement of the UPS
spare parts like Logic Card, Main Card, Charging Card, Display, Driver Card,
Transistors, Transformers, Bypass Rotator switch etc.

Replacement of parts will be at the vendor's cost with original spares of the APC
make model of the UPS. AMC vendor should keep sufficient spares at the office and
should provide the replacement parts including Logic Card, Main Card, Charging
Card, Display, Driver Card, Transistors, Transformers, Bypass Rotator switch etc.
within a reasonable period and in no case more than 24 hours.

It shall be responsibility of the firm/company to make all UPS system work
satisfactorily throughout the contract period and to hand over the system in working
condition to the bank after expiry of the contract. In case any damage is found, the

firm/company will be liable to rectify it even after explry,,oszMQ contract.
l 1#.‘!'”0 '\Il\l
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In case the vendor is not able to accept the contract after it is awarded to him or if
not able to do the work after accepting the contract, he will be liable to pay the
damage to the Bank including the extra rate which the Bank will have to pay to any
other vendor for getting such work done also vendor will be debarred from any
further dealing with the bank and EMD amount will be forfeited.

The Bank reserves the right to claim as damages from the vendor to the extent of the
loss suffered by it, if it is found that due to any commission or omissions of the
vendor, damage has been caused to equipment covered by the CAMC or any
property of the Bank even if it is not covered by the CAMC.

The Bank shall not consider any request in change of rates of CAMC due to any
reason whatsoever during the period of the contract.

The final list of each UPS with their location will be provided by the Bank at the time
of agreement. Final quantity of UPS may increase or decrease for which the
payment will increase or decrease as the case may be on pro-rata basis.

10. The Bank is fully empowered to change any of these conditions, if wanted, at any

11.

point of time.

The vendor is required to deploy an engineer and attend the call/complaint within 04
hours of lodging the complaint for the Branches/Office located within 25KM radius of
district headquarter and resolve the same within 24 hours of lodging in any case i.e.
either repair or replacement of faulty parts. In case of remotely located branch
engineer will have to attend the call within 24 hours and complaint must be resolved
within next 24 hours. Till final resolution a standby UPS will have to be provided by
the vendor so that branch services do not suffer at all. If calls/complaints are not
resolved within mentioned timeframe a penalty of Rs. 200/- per day per UPS will be
imposed on vendor and for delay of more than one week AMC payment for that
Branch will be deducted.

12 The vendor will have to monitor the calls till its resolution. A single point of contact

should be available to the IT Department and branches for regular contact on a
single tracking point, from where all complaints will be managed. The vendor will be
required to provide the bank Help Desk/ call resolution statistics on weekly basis
including new/pending complaints

The details provided should include-
e« Complaint no
e Complaint date & time
« Nature of complaint
« Date and time of first visit with report verified by branch.
e Present status of complaint
e Date of resolution of complaint

e wrafem, agag-2. e osTEe IMEFRNR- 242001 GYHN:05842-223363 @ i
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13. The bank reserves the right to accept or reject the tender in whole or in parts without
assigning any reason thereof. The bank's decision will be final, and the bank will not
entertain any correspondence in this regard. Bank will not assume any responsibility
in case of delay or non-delivery of responses by post, courier etc. within the
stipulated time. Mere response to the tender will not entitle nor confer any right on
the vendors for service to the bank.

Earnest Money Deposit-

1 The bidder shall furnish Earnest money deposit of Rs.25000/-(Rs. Twenty five

Thousand only), The earnest money shall be in form of Demand Draft favoring
Baroda U.P. Bank, Payable at Shahjahanpur.
Under the Government guidelines “Public procurement Policy for Micro and
Small Enterprises (MSEs) Order, 2018” interested MSEs firms may submit their
quotation with all relevant documents and valid certificate for relaxation of
EMD.

2 EMD will be refunded without interest to the unsuccessful bidder within a month from
the date of issue of letter of intent to the successful bidder.

3 The EMD may be forfeited by the bank-

a) If the bidder withdraws their bid during the period of bid validity specified by
the bidder on the bid form. or
b) In case of successful bidder, if the bidder fails to
| Sign the contract within 15 Days of issue of letter of intent/offer
. Furnish performance security within 15 Days from the date of placing
the order or signing of contract whichever is earlier for any reason
what so ever.
Security Money-

1. Security Money Deposit of Rs. 25000/-(Twenty five Thousand Only) in form of FDR
in our bank or Bank Guarantee from any bank toward security for entire period of
assignment, within 15 days from the date of letter of appointment.

2 The Security Money Deposit of the firm/company shall be refunded after successful
completion of CAMC tenure subject to renewal of CAMC if any.

Security Money Deposit will be forfeited if-

1 The successful firm/company withdraws from the CAMC without any notice to the
bank before completion of CAMC period/tenure. Bidder must inform the bank and
would need to provide service for minimum 2 months from the date in case of
withdrawing from AMC before date mentioned in contract.

2 The firm/company violates any of the provisions of the terms and conditions of this

TENDER specification

N\
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* Bids must be submitted either through registered post or by hand to hand at Baroda
U.P. Bank Regional Office Shahjahanpur, Badujai-2 Near Townhall, Shahjahanpur.

* The bid must contain two envelops as per procedure given below-

Submission Details-

Eligibility cum Technical & Financial bids shall be submitted in separate sealed sub-
envelope marked 1 & 2.

1. "ELIGIBILITY & TECHNICAL BID FOR BARODA U.P. BANK- SELECTION OF
VENDORS FOR MAINTENANCE OF UPS SYSTEM FOR THE PERIOD FROM
24.03.2022 TO 23.03.2023 SUBMITTED BY ... ooooeiieoe oo
On the top of the sub envelope containing the Eligibility & Technical Bid.

2. "COMERCIAL BID FOR BARODA U.P. BANK- SELECTION OF VENDORS FOR
MAINTENANCE OF UPS SYSTEM FOR THE PERIOD FROM 24.03.2022 TO
23.03.2023 SUBMITTED BY ......ooi oo oo
On the top of the sub envelope containing the Commercial Bid.

These two separate sealed sub-envelops should be put together in another sealed
master envelope super scribing “BID FOR BARODA U.P. BANK- SELECTION OF
VENDORS FOR MAINTENANCE OF UPS SYESTEM FOR THE PERIOD FROM

24.03.2022 TO 23.03.2023- REFERENCE
N e erosemans SUBMITTEDBY.......ccoccuiciina RN s AT
DUEDATE. ..ot cncinmmmiminssssessiie g

First Envelop must contain all the documents given below-

» FEarnest money deposit of Rs.25000/- (Rs. Twenty five thousand only) in form of
Demand Draft favoring Baroda U.P. Bank, Payable at Shahjahanpur.

* Dully filed up Annexure-1 Eligibility Criteria Compliance Supporting credential
Letters or copies of documentation from clients or purchase order copies certifying
compliance.

* A self-declaration letter by the bidder stating that the company has not been
blacklisted/terminated by any public sector/Bank/PSU/Government Department in
the past.

» Details of infrastructure in order to provide proper services.

- Attested photocopy of document w.r t. registration of firm along with GSTIN no.

e Photocopy of duly attested PAN.

» Photocopy of duly attested GSTIN.

* Income tax return for the last three years.

o Certificates/documents w.r.t. Experience.

&= wrafern, agwd-2, fae eTa=ee, FEARIgE- 242001 3THT.05842-223363
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« The entire tender document shall be dully signed by the vendor as a mark of
acceptance of terms and condition of the tender document.

« All the documents should be self-attested with stamp of the firm

e Proposal Form

e Annexure 2- Technical Bid Format

Second Envelop must contain all the documents given below-

e The commercial quote is required to be submitted at the time of tender submission
by the bidder as per Annexure-3

e The e-mail address and Phone/fax number of the bidders shall also be indicated on
sealed envelopes.

e Price bid will not be accepted in any other format or document.

The above mentioned envelopes must be addressed to the following-

The Regional Manager
Baroda U.P. Bank

RO Shahjahanpur
Badujai-2,Near Townhall
PIN- 242001

Request for Information-

All queries relating to the tender must be either in writing or email only-
it shiro@barodauprrb.co.in

NOTE- All papers included in the Eligibility cum technical bid and financial bid must
be stamped and signed by Authorized signatory under company seal. If any of the
paper remains unsigned the bid is liable to be rejected.

(Atul Sharma)
Senior Manager

L NOE
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Annexure 1
Bid Support Criteria sl - Yes/No
Document stating Firm/Company is registered under companies act IS
attached. Furnish document/certificate towards GSTIN no./PAN no.
Firm/Company must have its own office/Branch/Support setup within
Shahjahanpur district. In case the vendor does not have its own setup at
least one dedicated staff should be resident in the region for providing
support, details of which should be mentioned clearly in a separate letter
being provided in the bid. -
Strong support of technical staff to resolve call within 24 hrs.
Firm/Vendor has been in AMC Business for at least 3 yrs.
Firm/Company has minimum 3 yrs experience in the maintenance of UPS
Systems sl e il N
@inimum turnover of each year in last 3 years is above 25 lakh.

Details of Infrastructure Available-

e Authorised seller Dealership.

e Standby UPS available

o Local Engineer/Office available
Escaltion Matrix for Delivery/Service related issues-
SN | Name | Desigantion [ Mobile Number Email Adress
1 First Level
2 Second Level -
3 | Third Level s
4 | | RegionalHead |
Any change in designation will be informed by us immediatelty.
Place-
Date- Signature of the Authorized Signatory & seal

drdr wrater, ageE-2, Free STERET, TTEGEITY- 242001 FRHIN05842-223363
Regional Office. Badujai-2, Near Townhall, Shahjahanpur-242001. Telephone:05842-223363
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Annexure 2

Date-

The Regioal Manager
Baroda U.P.Bank
Badujai-2, Near Townhall Shahjahanpur-242001

Sir, _ .
Re: Request for proposal for Comprehensive Annual Maintenance Contract of the
UPS Systems

Having examined the proposal document, the receipt of which is duly acknowledged, we,
the undersigned, offer to carry Comprehensive Annual Maintenance Contract, in conformity
with the said Proposal documents.

We undertake, if our Proposal is accepted, to execute the comprehensive Annual
maintenance Contact in accordance with the terms and conditions specified in the bid
document.We agree to abide by the proposal and the rates quoted herein.

Until a formal contract is prepared and executed, this Proposal, together with your written
acceptance thereof and you notification afterwards, shall constitute a binding Contract
between us.

We undertake that, in competing for (and. if the award is made to us, in executing) the
above contract, we will strictly observe the laws against fraud and corruption in force in
India namely “Prevention of Corruption Act 1988".

We understand that the bank is not bound to accept the lowest or any Proposal received.

Place-

Date- Signature of the Authorized Signatory & seal

&Fg wrafery, agug-2, e eTeeETe, WETENE- 242001 GRHTN:05842-223363
Regional Office, Badujai-2, Near Townhall, Shahjahanpur-242001, Telephone:05842-223363
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Annexure 2-A

Pre Qualification: profile of firm/company

Name of the Firm/Company

|

Year of establishment

Name of Proprietor or Name of
Partner/Directors/Associates

organization/banks.
7 | List of other major customers

1

2 Address
3 Phone no
4

5

6

Details and value of major AMC
taken up during the last 3yrs
with reputed financial

(Experience Service certificate
to the effect from the customers
are to be enclosed.)

Please attach Audited balance sheet/ITR for
last 3 years

8 | PAN (for TDS)

9 | GSTIN no.

10 | Annual Turn over/ net profit/loss
| | peryear | e
11 | Any other relevant informatio

with documnet el

Place-

Date-

g wrate, d§iﬂ§-2_ fmc cTeei
Townhall, Shahjahanpur-242001, Telephone:05842-223363

Regional Office, Badujai-2. Near

Signature of the Authorized Signatory & seal

TETENE- 242001 GUHTH:05842-223363
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Annexure 2-B

BUPB, IT Department, Regional Office Shahjahanpur RFP for maintenance of UPS system
under Comprehensive Annual Maintenance Contract.

List of Major contracts undertaken during the last 3 years.

S.N. Name & | Contanct Period of AMC District Value of
Address of | No. covered AMC(rs)
Client

1

2

3

4

5

Notes-

« PO/Satisfication certificate issued by the client shold be inclosed
« The work should have been executed by the firm/company under execution

Place-

Date- Signature of the Authorized Signatory & seal

Annexure 2-C

List of support engineers /service engineer available in region-

SN. |Name Address & Contact

.1

2

3

Place-

Date- Signature of the Authorized Signatory & seal

&4 wratera, agwe-2. fwe TS, IEWEIR- 242001.3¥4T:06842-223363
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Commercial Bid Annexure 3

S.N. | Description Quantity | AMC Total Cost
B Rate =Quantity*rate

1 10 KVA APC make online UPS 1

2 06 KVA APC make online UPS 7

3 05 KVA APC make online UPS - 4

4 03 KVA APC make online UPS 64

Total CAMC COST-

*Please specify with or without GST

Place-

Date- Signature of the Authorized Signatory & seal

1. L-1 bid will be derived on total cost of ownership for all items together.

2. Applicable taxes extra as per preventive rates. TDS to be deducted as applicable.

3. Payment will be released by the regional office on quarterly basis when PM given by
engineer is satisfactory.

4. Hardware items which is under warrenty at present may be given into AMC after

expiry of warranty of such hardware AMC charges in such cases will be calculated

on pro-rata basis after submission of satisfactory service report from all branches.

AMC rate includes cost of services of resident engineers.

6. AMC rate includes travelling lodging and boarding of employees/ service engineer of
the Vendor.

7. Preventive measures to be carried out once in a quarter.

o
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