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REF; BUpB: R0CHA; p&E: RFp: Indication Board:33:2 OZ3-24

,,5*a)@Y€rq&*.&tr\fd Baroda U.H, Bank

Date: 10.01.2024

TENDER for Boord (Glolv Sien Boa.O / Fr..i, Chrr*.7Retro Reflective
ds _ DoubleSide / Vinvl Lolli ffi

.*am: ;: 
"T.""1 

TT, :: :,':.T :1 .: i : "i"u 
r e s / c o m p a n i e s / fi rm s f b r s i r n a g e

ffi,:JjIndicator Bnqrrto-h^,,rr^ o! r 7 y,.

..ffi in ChandaLrli District undercontrol of Regional Office Chandauli.

Last Date and time for receipt of Bid: - 05.02.202-t ri, 0J.00 p.\r.

THE REGIONAL MANAGER,
Baroda U.p. Banl< Regionai Office
Alinagar, near Gunta Service S,riion,Mughalsarai, Uttai pradesh _ lIsZ7LLE-mail Address: @
Contact person Mobile Number: }4SO24O760

Eligibiliry Criteria:

o The bidder should have adequate turnover/facirities for services/maintenance ofSignage Boards/lndicator Boards. 
--l 'svr,L

*i*-q mCE-q rd-r*, {Hr t-d-d * O 
T, {rrfrg{rq, ddrfi, roq; zszror, {rrr*_r, 41.22s1038Regionatoffice: Atinagar, 

"r";f.lHi::*::::ll"n, rvrJchrrru,ai, Uttar pradesh z32tol

' The firms/companies shourd have minimum 3 years of experience in fier^ :f SignageBoards/lndicator Boards in pSBs and other institutions.

ilir::T,-'l::[,iT: j::' "t''tered wirh Govt Departmenr and sharr provide
o The firm shourd have its support office at chandauri/varanasi.

Email:ROCHAN@barodauprrb.co.in

Date and Time: 05.02.2024 till 04.30 pM.
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&q&ffi.fftry'
roda {J.fl Eamk

Chandauli.

ilffio Annexure _ A (l), A (2)and Annero Deraits of infrastr,,;;:" ,:::,,lrelure 
_ A [3] duty fiiled wirh ail detaits

o Artesrert .r^,::::r.:,1.: 
,, order to provide proper serviceso Attested photoconv of rr^^,,^- ^=. 

'" vr UvIUC proper services.

o photo ."or rrr,ll;:::ffit w'r't registration orrirm arong wirh GSrrN No.o Photo copy of duly attested GSTIN.. Income tax Retut
o certificateTaocui 

for the rast three years.
rent w.r.t. Experience.o The entire tencler document.nrff U.

of terms anct condition of rhe tenderdliJ#:t' 
bv rhe vender %o AII the documents should bu u*lF*.attested along with stamp of the Firm.

:y:!Uffi;i'r+;$'J,:ffilHI': ll^nr i,r,rn Nor suBMrrED oR suBMrrEDopENED. uu, t,,ts 5lD wrll BE REIECTED & pRr;;-ril,r* 
NOT BE

>> IT MUST BE MENTTONED ON ENVEBoards/Indicator 
Boarcls ,.. --.' -toPE

Second envelope must contain only bid with below mentioned documents.

with document.
the prescribed format (Annexure_B

[Pages-3JJ along
be accepted on any other format or document.

IT MUST BE MENTII
Boards ,1. ONED oN sEcoND EIVVELOPE

BOTH TWO ENVSUPERSCR;,,, 
: SEALED ENVEIOPE AND

ffia

Email : ROCHA, O Ur."Or r, ;::;:l;
$*ru z4q#**&%,,,'*
'!r

qffr-q

fi^*



Other Terms and Conditions

tr.b)ffiSffiq&ffi-fu
Bl#t Earada LI.fl ffiank

1' The contract for Retro Reflective Lollipop-Indicator Boards-Double Side / Vinyl Lollipop-Indicator
Boards-Double Side'"vill be initially awarded for 21 branches and work shor-rld be completed by one
month.

2' The articles should be of standarcl quality as per specified in Annexure- B & Technical
specifications lbr new supply (sLr_egested).

3. Delivery:-

* No extra charges lbr freight/delivery, fixation/installation to the branches/of}'rce o1'Barocla tI.p
Bank- Chandauli region will be paid.

* vender shall make necessary arrangements for processing the order.

* List of branches is attached.

4' The firm rvill have to complete the assignment of rvork alloted by one nlonth, fiom the date ol the
order.

5' Acceptable brand for new supply & repairing lvork should be as per annexure B & Technical
specifi cations enclosed.

6' Specifications fbr new supply & repairing r.vork of Signage r,vork should be as per annexure B &
Technical speci fi cations.

7. Warrant,v:-

* Written rvarranty shall be obtained for 10 years for per signage/site from the original
manuf-acturer through vendors / signage contractor for Retro Rellective Sign Boarcls / Indicator and
5 years for vinyl Indicator Boarcls per Board/Site from date of installation. venders/Signage
Contractor to subr-rrit tender specific authorization from Original Manufacturer for ACp & Retro"
* Written warranty shall be obtained for 05 years fbr per signage/site from the original
manufacfurer thror-rgh vendors / signage contractor for Flex & Vinyl Suypr) t, -r-n date of
installation' Venders/Signage Contractor to sr.rbmit tender specific authorization from origilal
Manufacturer lor Flex/Viny1.

* writtcn rvarranty shall be obtained for 05 years for per signage/site fiom the original
manufacturer through vendors / signage contractor for LED Modules & polyer supply, liom clate
ol installation. venders/Signage contractor to submit tender specific authorization iiorn origilal
Manufacturer fbr LED N{odules & porver supply.

elfr-q mTqtTq:ffiftilR, 5Fr tqffr riq h q[g, 
{rtcRRTq, d(tfi, 5oqo 232101, qpTq_os 4tz2sto31

Regional office: Alinagar, near Gupta service station, Mughalsarai, Uttar pradesh 2
Email: ROCHAN@barodauprrb.co.in
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6.;e,)Wtilffi-ry
Baroda U.p. Eank

the warranty period, yender would be required to
* In the event of becoming defective within
provide a new replacement at his own cost.

* vender rvilr be responsibre for service/repracement during warranty period.

8. Single Point of Contact Support:_

vender has to provide details of single point of contact viz. designation, address, e-mail address,
telephone/mobile number fbr communicating and service support as per Annexure-A.

9. Liquidated Damages:-

In case of delay in supply and attending complaint, liquidated damages @ l.So%of the order value
per r.veek would be imposed afler 7 days of supply/Coniplaint.

1o'Earnest Money Deoosit (EMDI Earnest Money Deposit of Rs. 5,000.00 {Rupees 
.t.wenty-

Five Thousand onlyJ has to be submitted by the way of Demand Draft/Banker,s cheque/ pay
Order drawn in favour of "Baroda UP Banl<" payable at chandauli. Earnest Money Deposit
will not carry any interest.

' The Earnest Money Deposit of unsuccessful bidders will be refunded accordingly in due
course.

o The Earnest Money Deposit of the successful bidder shall be refunded one month after
successful completion of rvorl<.

o The bidder withdraws his tender after processing but before acceptance of ,,Letter of
appointment" to be issued by the Bank.

o The bidder violates any of the provisions of the terms and conditions of this 'I.ENDER
specification.

r Earnesl Money Deposit will be refunded for the unsuccessful biciclers within one month
from the date of opening of bids.

-t
11. Paymcnt Ternrs:-

o Amount shall be paid after successful installation
vinyl and submission of satisfactory work completion
r No advance payment shall be made in any case.

of Signage/lndicator/Replacement of flex_

report from the branches.

elfi-q 6[qi.-q:J?fldrR, gHr i-fifr dq h' qrg, ryrd-€Itq, +dfi, 5oqo 232r.01, {taTrq_os 4tz2sto38
Regional office: Alinagar, near Gupta service station, Mughalsarai, Uttar prades h 23zlot

Email: ROCHAN@barodauprrb.co.in
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g.rf.i w.SqTqffi.i#m
<\d" ffiaroda U.p. Bamko Securitlr Deposit/Retention Monelz: Se.curity Deposit/Retention Money of 5o/o of total

AMC value has to be submitted by the way of Demand Draft/Banker's cheque/pay order
drawn in favour of "Baroda UP Bank" payable at Chandauli. Security Deposit/Retention
Moneywill not carry any interest. It will be released aflter completion of warranty period of
signage / Indicator board from date of installation. The vender will have to deposit 5% of total
bill amount at the time of BID submissiou as security lnoney. The vender rvill have to sisn an
agreement rvith the banl<.

o After expiry of waranty period security deposit 5nh ofthe contractual value will be refr-rndable
oniy if satislactory reports received frorn the branches. otherwise this contract is liable to be
forl-eited in case signboards and indicator boards supplied by the firm are tbund to be unsatisf'actorv
in any respect and/or ifany olconditions ofthe contract are contavened/breached.
o The Bank will pay invoices lvitlitn a period of l0 days from the date of receipt of'un4isputed
invoices with enclosure of satisfactory report by Branch Manager/otficial.
o TDS deductions as per norms of Incorlc Tax Department.

12. Other Conditions:-

' The Rate contact with the selected vendor will be valid up to a period of two year fiom the
date ofacceptance ofthe rates.

o Maintenance charges include all taxes and government levies as applicable or becoming
applicable later due to operation of or under any existrng or new laws. The taxes & govt.
levies whatsoever be borne by the vendor.

o The contract will be on onsite maintenance.

' The maintenance service includes preventive and corrective maintenance of the Signage
Boards/lndicator Boards.

o The vendor should provide dedicated person, who will act as singte point contact over
phone, He will be responsible for point contact over Phone, Email and/or web portal for
managing any requests for services, logged by our Branches on all bank working days
during the office hours i.e. from 10:00 AM to 05:30 pM.

' All the calls lodged shourd be attended within 48 hours.
o It shallbe the responsibility of the vendor to make all the Signage Boards/lndicator Boards
. work satisfactorily throughout the warranty period.
o No advance payment of Signage Boards/lndicator Boards will be made in any case.
o The payment will be released subject to the vendor submitting to our office, ,satisfactory

work completion Reports, from branches.
o The Bank reserves the right to terminate the work order at any time wrthout any notice, if

the vendor fails to carry out any of its obligations/duties in terms of the Tender.

eHI-q 6TqlE-q:3rfrarn, {Er til-f, dq h urg, {-JT-fl-€{-q, fr|ifi, 5oqo 232101, {OTrq_os  Lzzsto31
Regional office: Alinagar, near Gupta service station, Mughalsarai, Uttar pradesh 23

Email: ROCHAN@barodauprrb.co.in

5 dlq



The Bank shall not consider any request.in change
whatsoever, during the period of the rate contract.

of rates of BIDS due to any reason

' The Bank is fully empowered to change any of these conditions, if wanted,
time.

' Bank reserves the right to accept or reject any quotation without assigning any reason
whatsoever.

Bank is not bound to accept lowest or any proposal received.
Final decision will be taken after analysing cost.
Any dispute will be under Chandaulijurisdiction.

' Every signage warranty certificate submission shall be compulsory with execution invoice.r All the materials shall conform to the requlred standards & safety aspects as specilied in
relevant ASTMIDIN/BIS standards wherever applicable.
r Entire specifications/documents/annexure provided by the bank alongwith order letter must
be signed with the seal by the firm as mark of acceptance of terms and conditions.
' Bank reserves right to cancel/terminate the order at any time without assigning any
reason/notice whatsoever.
o Authorized convertor certificate copy to be.attached at the time of order acceptance
submission.

o Billing is based on actual square footage/quantity of the used material in signage, certified
by the Branch concern person/Branch Manager.

1'-a{!l

elfi-q orsid-q:3r&arR, Tm q'il-f, dq h- qnr, 
E?rd-g11q., ddltr, 5oqo 232101, {ts{tq_os 4t22sto38

Regional office: Alinagar, near Gupta service station, Mughalsarai, Uttar pradesh 232101
Email:ROCHAN@barodauprrb.co.in

at any point of
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I Name of the Firm/Comoanv
I

I Address (Head Of,ficeJt-

I Phone No.

Year of Establishment

Name of Proprietor or Name of
Partner/Director/Associates

Details and Value of major work taken up
during the last 3 yrs with reputed financial
organisations/banks

List of other major customers (Work Order/
Experience/ Service certificate to the effect
from the customers are to be enclosedJ

1

2

3

4

aJ

4

5

6

7

o(,

;
10 Annual Turnover/Net profit/Loss per year

Any other relevant -"*,-*-
documents

11

g-r-3 il-df-flE&S.tBb
Annexure-A (1)

ESCALATION MATRIX
Service related Issue:

Any change in designation will be informed by us intrrediately

Signature of Authorised Signatory

elfr-q 6rqiE-q:3idTrE, {Er titfr .iq +'qrs, Brffs{rq, ddrfi, 5oqo 232101, ({E{rrr_e5orrrrlo*
Regional office: Alinagar, near Gupta service station, Mughalsarai, Uttar prades h z3z,o.-

Email: ROCHAN@barodauprrb.co.in

Email- Address

Email- Address

Third Level

Email- Address

7q1



#ffis*k
work cornp,",,or'j" 

tt't"to"";;:Jt'will be siven in work order.
> Rares,;;;ffi;::',".::j"#jliothe 

vendor subrnittin' to our orrice, ,satrsractory

extra charge wirJ be,rrril"'a.,*t:::t"ineer incJusive of alr charses /n..^7 Prevenriye ,urru.lr'"r"^e,ror rraveJling, boardinr;;;;;,::r,^charges (Excepr GSTJ. No
Branch Heads,rl*'u, 

*rrir'," .i1""' '""0';;';I" 
orail charges 

[Exc

: GST Extra ,, 
". 

ton'or,r"*1. 
uc c?rri€d 

"t' 
'''i'a, 

any other expenses'

p Repracernen, rrr,.Norms. 

--' tvrrIL certificate to be countersigned 
by

years. - -'re Retro reflective 
Signboar d/hdicator 

board for a perio d of 10

Annexure_A 
t3)

/ 
chandauri /vr|uilu"'t ser-un

Lvender does nor nr',,^ 1::"'t'' ;; .rru*"jr'l/ two dedicr,., ,,rIIi]ll :y, ser-up, ar /easr
.esion a'o.*rr::i:i'' be residenr in rhe

,'^T,,1 0.,*, n,rt ;" :i":::. 
Derairs,r *n,.i, 

1

MT;;''aseparare/W*DDlCt,.qN
Date " """.of RsruD

elfiq



List of branches for New bfanded & st?ndard Retro

Reflective Indicator Board-Double Side

Sr. No. Branch
Size of Indicator'

Board (ln Sq. Ft.)

I zisr flanda) 4x3

2 irrE 1Naugarh) 4x3

3 3ilATtrE{ (Awajapur) 4XJ

4 ria lKantay 4XJ

5 dEr{G[r (Jamurkha) 4x3

6 aTtrdq"g{ (Taraj ivanpur) 4x3

1 [rII9 (Ramgarh) 4xJ

8 #;n (Dheena) 4x3

9 ifu+r lttiya; 4x3

10 c+{r (Papura) 4XJ

11 rre wq6 (Barthi Kamraur) 4x3

12 fi'E€ftqT (Kamhariya) 4x3

13 fuilIE (Hingutargarh) 4x3

t1 Ttclaf,dT ( P aranpurka I a) .1x3

15 gqFa{r (oabariya) 4X'

l6 *d (Barthi) 4x3

t7 +ff lChandauli) 4xl

l8 ,rffi (oharauli) +x ,

l9 r$ orSn (Nai Bazar) .1x3

20 *-fltfi (Kailawar) 4x3

2t *-*ft (ratauri) 4X'

'7\o-

"q 
-:"S*


