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RIF] BUPB: ROKAND: P&E: RFI': CCfV& ALARM SYSTEM:203:2023 24 D^te 
') 

02 2021

ofCC
Kanpur Deha! District llnder control ofRegional OIGce, KanpurDehat'

TEND]!R DOCUMENT

Requestforproposil:NON-COMPRIIHENSMAMCcontractformaint€nancerndserviceof
CCTV &Alert Alarm System

sealed quotations are invited liom the repuied manufactlrrcs/companies/frms fof on-site maintenance

TV & .A.lert Alarm System inslallcd aL \'arjous breoches/offices ofou( Bar* located iI1

le der ijsLr"g Ddte: 2r 0 .2024

Last Date for submission ofte1lder: 15.03.2024 at 05:00 pm

Date olopenhg ofTender: 16.03 2024 at 03:00 pm

Address for Communication: Barcda U.P. Bank

Regional Office Kanpur Dehai

Nabipur, Jainpur209311

Inail addrcss: pe .rolatc(rbalodauprt.co.in

CoDtact PeISonr Upendra Singh 9i40262847

Eligibilil\ O-ilrriat

Alert Alarm System.

2. The frms/companies should have minimum 3 years ofexperience in Iield of Amual

Mairtenance Contmct in PSBS and Fina[cial hstitutions'

3. The frrm should hare been registered with Goverrunent Depa ment and sha11 provide

PAN/GSTIN No. with the bid.

4. The firm should have ils supPofi office at Kanpur Dehat'4<anpur Nagar'

5. The fimtcompany should no1 have been blacldisted by any Public

Sector/Ban1</PSu/Govemment Depafiment in l]le past'

l'he bidder should have adequate fumove/facilities for services/maintenance ofCCTV &

Notice Inliting Tender for Non_Com prehensive Annual Mrintenance Contract For Branches/Omce

Under Krnpur Dehat Region for
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l'r)menl letms:_

l)eposil (l'lll o)

Eamest Money Deposit ofRs. 5,000-00 {Rupees Five Thousand Onty) has to be submitted bv

lic Proc rerrrcnt PollcY

I Non-Comprehensive A Tu:r1 Maintenance Charyes shall be paid on pro-rata basis at the end

ofeach qua.ter aftersubmission gfsatisfactory service repod duly verified by blarlches'

2. No advance payment shall be made in any case'

l. TDS to be deducted as applicable.

l,l:rrre!t \ronct
the way of

Denard Draft/Ban1(er's Cheque/ Pay Order drawn in favou of "Baroda lll Ba1rk" payable at Kanpur Dehat'

Eamest Money Deposit will not cary any interest'

The Eamesl Money Deposit ofunsuccessful bidders will be refunded accordingly in dLLe course'

The Earuest Money Deposit of the successful bidder shall be refulded ore morth after successful completion

oIAMC tenure subject lorenewal of AMC if any'

lor M icro and Small Enig!}ri!! o!s-L-:IUnder the

Order.20l8 N4SES fimrs uiih

crre lorrclaxetion oI o

'IhesuccessfulbidderwithduwslromtheAMC\titloutanynoticetothebankbeforecomp

d

The Earnest MoneY Dcpos it \;lll)c lbr feitcd il'
leiion of ,\MC

penod,/temue. Bidder must irlorm lhe bad( and would need to provide se ice for ninimum period of2

onths from the date in case ol withdrawing from AMC beforc date entioned in contmct'

The bidder withdraws his terder after plocessing but befolo accoptance of "Letter ofappointmont" to be

issued by the Bed(.

The bidder violates any ofthe provisioDs of the telrns and conditions ofthis TENDER specitcation'

Eamest Moley Deposit will be reftulded for the unsuccesslhl bid'lers witrhin ore monlh from the date of

openirg olbids

Securi tv DeDosit/Rcten tion l\,Ioneri:

Olhcr I eIm! and Corrdil;ons:

Seculity Deposit/Reteffion Money of57' of total AMC value has to be submitted by the wa

DerrarrclDlafBanker'sCheque/P.lyorderdmwninlavorof',BaIodaUPBank,,payalrleat

yof
Kanpur

Dehat. Secuity Deposit/Retertioo Money will not carry any illteresl' It will be released aftor

completion of AMC pedod ollone year from date of AMC agreement-

l.TheRateContaclwiththeselectedvendor.willbevaliduptoapeodoltwoYearfromthe
date of acceptance ofthe lates

2'Th€coDtraclwillbeeffectiveforoneyeararldmayberelewedonexpiryforfurtherpeod
ofone next Year.

3. Maintenence charges include all taxes and govemnent levies as applicable (Other than GST)

or becoming applicable later due to operation ofor under any existing or new llrws- The taxes

&govt. levies whatsoever (Other thall GST) be bome by the vel1dor'

4. 'I'he contract will be on non_comprehensive onsite maintenaDce'

,f
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5. The maintenance seNice includes Preventive and co ective maintenance ofthe CCTV

& Alert ala n, System. Preventive maintenance should be camed orrt on quarterly basis'

Preventative maintenance Include cleanirg ofintenal circuit board and all other measures

necessary for proper flinctiodng of the machine. Corrective maintenance includes

repai ng/rcplacement oI the machine spares pa{s.

6. The vendor should provide dedicated resident engiDeer, who will act as single point contact

ove. phone, He will be respoflsible fbr point co[tact over Phone, Email and/or Web podal

for [ranaging all rcquests for seNices, logged by our Brerches on al] bank workng days

during the office hours i.e. from 10:00 AM to 05:30 PM.

7. All the calls lodged should be attended within 4t houls.

8. The venclol shall be respomible for any loss or damage caused to any ofthe machines owing

to negligence on his part.

9. It shal1 be the responsibility ofthe vendor to make all the CCTV & Alert A1am, System woIk

satisfactorily througllout the contract period and to hand over the systems in working

condrtior to the Bad( after expiry ofthe contmct.

10. Bank may decide to add or rernove cerlain CCTV & Alarm System from the AMC at any

point of time dudng the contmct. Payrnent fol ary InclusionTdeletiou ofsystem during the

AMC peliod will be calculated on pro-rata basis. No advance payment ofAMC charges will

be made in any case.

11. The payment will be released orr quarterly basis, subject to the vendor submitting to our

office,'satisfactory Sewice Repolts' from allbmnches.

12. The Bank reserves rh.3 dght to claim as damages from the vendor to the extent of the Ioss

suffered by it, if it is found l-hat due to enycommission or omissions ofthe vendor, damage

has been caused to equiprnent covered by the AMC or to any propefiy ofthe Bant even ifit is

not covered by the AMC.

13. The Bank rese.ves tlle ight to ter inale the agreement ofAMC, ifthe vendor fails to cary

out any ofits obligatiolts/duties in terms ofthe agreement.

14. The Bank shall not consider ary rcquest in cllange ofrates of AMC due to any reason

whatsoever, drui1rg the period ofll1e coDtract.

15. The Banl( is ful1y empowered to change a1ly ofthese conditiolls, ifwanted, at any point of time'

16. Bank reserves the r ight to accept or reject any quotation without assigning any reason

17. Bank is not bolurd to accept lowest or- any Proposal received.

1E. Final decisior will be taken after analyzing cost.

19. Any disp te will be under Kanpur Dehat jrdsdlction.

20. The Bad( reserves the right to tenninate the agreemenl of AMC at a11y time after'one month

notice. ifven.ler fails io cany out any of its obligalions/duties io terms of the agreem€nt'

\fr- k \y
*
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>> Bids must be submitted either throu gh reqistered ,ost or bY hand R€sionrl qf!!c-
Kanpur Dehat.

>> The bid must contain two EnveloDes as Per Procedure given below.

FIRST ENVELOPE SHAI,L CONTAIN TIIEDOCUMENTS CIVENBELOW:

Anrexorc - A (1),A(2) andA(3) duly filled with all details.

L Details of infrastmctue in oldet to plovide proper services

2. Atlested photocopy of document w.r.t. tegistration offirm alorg wifi GSTNo.

3. Photo copy ol duly attested PAN.

r. P ,o.o. opy o dU./.tresedCclN
5. Income tax Reflrm and balance sheet lor the lastthree years.

6. Cl3 iicate/docBment w.r.t. Experience.

7. 'fhe entire tender docume[t shal] be duly signed by the vender as a mar:k ofacceptance of
terns and condition oflhe tender document.

4. A1l the documents should be self-attested along with stfinp ofthe Finn.

>>IF ANY OITTIIE ABOVE DOCUMENTS IS/ARE EITHER NOT SUBMITED ORSUBMITED

BIIl'NOT DULYATTESI'ED. TIIN BID WILLBEREJECTED & PRICE BID WILL NOTBE

OPENED.

>> JT MUST BE MENTIONED ON ENVELOPE 'DOCUMENT Sl.ll.\llTTEIl FOR BID 01: \0\ Clolnprehensive

CCTV & AMCOIT A1cIt Alarrn Syslem"

Secold envelope must contain onlY bid lvith belo mentioned documents

"lhe price must be submitted on the prescribed format (Amexure-B & C) along with document.

Pice bid will oot be accepted or ary other fo nat oI docrment

IT MUST BD MENTIONED ON SITCOND ENVELOPD "PRICEBID Of Non-Comprehensive AMC OF CCTV

& Alert Alarm System'r.

BOTH TWO ENVELOPES MUST BN KEPT IN TI{IRD StrAIED ENVELOPE AND

SUPERSCRIBEI)

For Non-Com ive AMC Or CCT\r & Alert Alarm Svslem "

(D.P Gupta)
a1.

*yvChicl Ma
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Prc-Oualification Pr0lile

l Narne oftheFim CoupaDy

Address fHe:rd Oilccl

PhoneNo

I Y.xi ol lniblishmenl

5

Name olProprielor or Name of
Irarlner/Dircctor/Associates

l

2

l

Details and Vahie of major AMC taken up

durirgthc last I yls withrep ted flnancial

organisations/banks

1

List ofother major cltstomers (Work Order'

Experience/ Service certificate to the effect

+iom the customers are to beenclosed)

3 PANNulnber (forTDS)

GSTIN No. (Cerliilcate attaclled)

t0 AnDual l r ove Net Proflt/Losspcr year

ll Any other rclevent informatioll with

ISCAI,'\IION IIAI]U\
Delivery/ Se ice reletcd lssue

Firsi Lcvel

sl\ Naore Desigfation N,toblle No I Address

I

Second I-evel

SN Nanre Nlobilc No

l

Thild Le\'el

SN Nanre Desigmtion Mobile No. l::i.,ai1- Addrcss

L

Any change ir desigDalion will be inlorrned by us immediately

"{flnexure*A(l)



TERVIS AND CONDITION FOR NON-COMPREHENSTVE ANNUAI- MAINTENANCE CONTRA.CT

AT VARIOI]S BRANCHES

Quantity mentioned are indicalive in A lexure - B & C and the exact quaotity (Branch./Ollice wise)

will be given in Work Order as per requiren, ent time to time . The AMC cha(ges ofCCTV & Alert
Alal1n System will be paid on pro-rata basis as and when the System will be inciuded in the AMC.

The quantity is estimated and mayvary.

Machine Bhich is under warrdtlty at present may be given into AMC after expiry ofwananty
ofsuch machine. AMC Charge u,ill be calculated on pro-rata basis for remaining AMC Period.

AMC mtes should include service charge ofengineer inclusive ofall charges. No extra charge will be

payable for travelling, boarding and :lny other expenses.

Pr€ventive measures should be caffied ou1 once in a quartel. (Visit Ce ificale to be

countersigred by Brarch Heads is Compulsory).

CS I Lrlra isGovt. Non_".

Welrant) on lpar'( lnl.lr lo be mentioned.

Siglrature of Aulhorised Signatory

llli2il)ili l'-olile'
Llid suppot'l cri(erir Yes/:\1o

Fi r:/Conpany 1nust have its own
offi ce/branch/support set-up within
Kanpur Dehat/I<arpur Nagar. ln case the

vender does not have its own set up, at

least two dedicated staffshould be

rcsident in the region forproviding
suppolt. Details ofwhich should be

mentioned clearly in a separate

L,3tter being provided in the BID.

Strong support oftechnical staff to resolve

call within 24 hou.

DD/Cheque No..........-.

Date rowards EMO

oIRs......

Signature ofAuthorised Signatory



Average Quantatity
EXCI, GST

601 4 chanel / 8 chanel/16 Chanel

components/accessories Price

21 4 chaneel DVR

2 8 chaneelDVR with doubl€ sata
116 chaneel DVR with dauble sata3

4 Varifocal HD WDR & lR Dome Camera
55 Varifocal HD lR Bullet camera

6 Fixed HD IR Bulllet Camera
21 2l" FullHD Monitor

8oo ni{
8 RG 59 Video cabte in PVC Conduit Pipe

800 +t
I 2 Core Power Cable in PVC Conduit Pipe

Hard Disk
22IB
10

10

4TB
2011 SMPS ior SDVR

30tz Power Supply of Camera 4 amp
1013 Re wiring charges
5014 BNC Connector

5
15 Backup recording writing service charge

Total

Fina.ial Bid Annexure- B

AMC Charges of CCIV

Others Terms .t Condition

GST Extra as Govt. Norms

Warranty on Spare Parts to mentioned

Ll will be consider as per totalcost ofthe
year in given quantity

Sign and stamp

10

10

15 t ----t

I

I



FinJcir Bld annexure .

AMc charges of ALarm for oi. Year
compof enB/rccrssories Pri.-"

ITEM

,4 hour/hnn/Diy/Night mode zotrc

rrinurr Atrto Dry/Nlsht Mode srvir.r'

3uirt Ln Ps & B.ftery. char3.r 17vl7ah

2A1

Ms ribri. lon, PoLvdcr.oated Lt

12

20, 12V
20

205 PIA Motion Detector wlth pet imm!nity

106 MaAnetic sensor/Door Sensor

Adi!nablc Dua sersitivity Rrnae

High False alarm nrmunity
selectabLe LED lndication

1

5u.f ace Mount Iechnology

Heaw Duty Roller shutter contad

wlde op.ritiig 6aP 2" min{r0innr)

1a

r' Libg sbubk.* sraeL Annor.d a.b.
9 Smoke Detecrorflashing LED

110 Heat Detedor F ashing Lto
111

1sq mm Sin8lc core FRLES wtc for
smok. scnsor in PVC conduit Pipe with

1.5 sq mr 2 core Wire for Al.rm SYstem

ln l,vc.o.du 1 Pipe with Ac.essori.s

13

Extcrnal 5peakcr /Hooter

16

10Re-lrstallation/Re-Wiring/shiftirg

Orhrrs Irrnrs & Ci dilior

CST Irt' r rs C01, Nornx

\\'rrrxnr\ dr SDxre Ixi:1o rcntiontd

tl willb..onslderas pc. totalco5t of the


